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SENTEELSM 
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An absentee control program for hourly employees (1X.030) (1IX.750). The Oak Rubber 
Company, Ravenna, Ohio. Personnel policy briefs, insert, April 1, 1979. 
Descriptors *Absenteeism control--Methods. 


6-2 
Rushmore, Charles H. and Stuart A. Youngblood. 
Medically-related absenteeism: random or motivated behavior? Journal of occupa- 
tional medicine, 21:245-250, April 1979. 
Descriptors: Absenteeism--Research / *Absenteeism causes / Absenteeism control / 
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ASSESSMENT CENTERS 
6-3 Iei22 .Se4d 
Selection Consulting Center. 

[Development of assessment techniques to select managerial personnel.] Prepared by 

John Klinefelter and others. Sacramento, 1978. Iv. 

Contents: Section A, Assessment center; section B, Job analysis report; 
section C, Matching and weighing tool; section D, Behavioral observations; 
section E, Recording behavioral observations. 


Descriptors: *Assessment centers--Handbooks, manuals, etc. / Job analysis / 
Human behavior. 


ATTITUDE SURVEYS 

6-4 Id72.9 .Un35t 

U.S. Civil Service Commission. 
Tapping organizational functioning in the Federal sector through systematic survey 
research. Prepared by Stanley L. Cohen and John R. Turney, Organizational Psychology 
Section, Personnel Research and Development Center, Bureau of Policies and Standards. 


Washington, U.S. Govt. Print. Off., 1977. 5p. (Professional series 77-3) 
Reprinted from the Defense Management Journal, vol. 13, no. 3, July 1977. 
Descriptors: *Attitude surveys / *Organizations--Climate--Research / *Group 
Relations--Research / Federal government. 


CAREER PLANNING 
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Burack, Elmer H. 
Self-assessment: a strategy of growing importance. Training and development 
journal, 41:48-52, April 1979. 
Descriptors: "Career planning / *Personnel development / *Self-evaluation-- 
Methods. 


5-6 
Seybolt, John W. 
Career development: the state of the art among the grassroots. Training and devel- 
opment journal, 33:16-20, April 1979. 
Descriptors: *Career planning--Evaluation / *Employee development--Researoh / 
Job design / Married women--Employment / Mobility, Occupational. 


6-7 
Ward-Warner, Theresa. 
Charting your career. Women's work, 5:4-8, March-April 1979. 
Descriptors: Goal setting / *Women employees / *Women--Career planning--Methods. 





CAREER STAFFING 

6-6 

U.S. Civil Service Commission. 
Puerto Rico recruitment sources booklet. Prepared by Office of the Hispanic 


Employment Program in conjunction with Office of the Commonwealth of Puerto Rico. 
Washington, 1976. 15p. 


Descriptors: *Recruitment--Directories / *College graduates--Recruitment-- 
Directories / *Hispanic Americans--Employment / Federal government. 


1e162.5 .Un35p 


CHANGE, ORGANIZATIONAL 
6-9 
Cohen, Stanley L. and John R. Turney. 

Introducing organizational change. Civil service journal, 19:26-30, April-June 1979. 
Note: The authors are employees of the Office of Personnel Management. 
Descriptors: "Change, Organizational--Methods / Federal government / Partici- 
pative management. 


6-10 
Fowler, Clint and Eva Schindler-Rainman. 
A communication workshop: an OD intervention. Training and development journal, 
41:53-55, April 1979. 
Descriptors Communication / *Organization development--Methods / Workshops / 
*Training methods. 


6-11 
Goggin, William C. 
A decade of progress: multidimensional organization structure. University of 
Michigan business review, 31:8-13, March 1979. 
Descriptors: "Change, Organizational--Evaluation / Communication / Management by 


objectives / *Organizational structure / Performance evaluation / Performance- 
based pay / Working climate. 


6-12 
Miner, Edwin 0. 
Organization development: a new tool for America's cities and towns? Ann Arbor, 
Mich., University Microfilms, 1978. 271p. 
Doctoral dissertation, University of Utah, 197%. Abstracted in Dissertation 
Abstracts International, 39:4489A, January 1979. 
Descriptors: "Organization development--Research / Municipal government / 
Local government. 


M-Film 


CIVIL SERVICE 
6-13 
Davis, Clinton and Richard Pattenaude. 


Iowa adopts merit employment program. Public administration times, 2:16, April 1, 
1979. 


. 


: ®Exeoutives--Selection / Exeoutives--Abilities / Iowa / Position 
classification / *State employees / Specialization. 


6-14 
Koch on civil service reform. Chief, 82:5, Maroh 16, 1979. 


Transcript of Mayor Kooh's remarks to U.S. Office of Personnel Management, 


Washington, D.C., February 28, and to New York Association of Counties, Albany, 
Maroh 6, 1979. 


: Civil service reform--Law and legislation / *Civil service reforn-- 
Methods / New York (City) / State government. 





CIVIL SERVICE (Cont'd) 
6-15 
Mohr, Judith W. 
Is someone watching you? Public management, 61:17-19, March 1979. 
Descriptors: “City managers--Characteristics / *Management development--Methods / 
Leadership style / *Role models--Evaluation. 


6-16 
Prottas, Jeffrey M. 
People-processing; the street-level bureaucrat in public service bureaucracies. 
Lexington, Mass., D. C. Heath 1979. 179p. 
Descriptors: *Bureaucracy--Case studies / *Social workers--Case studies / 
Federal government / State government / Social service. 


1e438 .SoiP94p 


6-17 
Stanley, David T. 
Higher education for police officers: a look at Federal policies. 
52:35-42, Winter 1979. 
Descriptors: *Police--Education / *Education, Higher / Federal government / 
*Police--Attitudes / *U.S. Law Enforcement Assistance Admistration--History. 


State government, 


6-15 
Hashian, Lynn. 
Performance appraisal and merit pay. Classifiers colum, 10:1-6, March 1979. 
Descriptors: Civil service reform--Methods / Federal employees / *Performance- 


based pay / *Performance evaluation--Methods / U.S. Office of Personnel Man- 
agement. 


b= 19 

Morris, Edmund. 
The silver-plated reform commissioner. Jn his The rise of Theodore Roosevelt. 
New York, Coward, McCann & Geoghegan, 1979. p. 395-427. 


Descriptors: *U.S. Civil Service Commissioners / *U.S. Civil 


PR .1c26.5 .RO7m83r 


Service Commission. 


6-20 
Tate, Tom. 


Legal views: Patrick Swygert: man in transition. Federal times, 15:13+, April 16, 
1979. 


How Patrick Swygert sees his new role as Special Counsel of the Merit Systems 
Protection Board. 


Descriptors: Civil service reform / *Attorneys--Responsibilities / Appeals / 
Federal government / *U.S. Merit Systems Protection Board. 


6-21 
U.S. Employment Standards Administration. 
Guide to the Service Contract Act. Rev. ed. Washington, U.S. Govt. Print. Off., 
1978. 5p. (WH 1220) 
Descriptors: "Contracts, Government--Law and legislation / *Contractor per- 
sonnel / Federal government. 


HD3858 .Un474g 1978 





CIVIL SERVICE, FEDERAL (Cont'd) 
6-22 
U.S. Federal Trade Commission. 


Careers for attorneys for market competition in the consumer interest. Washington, 
1978? 0p. 


Ie438 .L4Un55¢ 


*Attorneys--Career opportunities / *Government service as a 
career / *U.S. Federal Trade Commission / Federal government. 


6-23 

U.S. Office of Personnel Management. 
Status report on Federal civil service reform. Prepared by Jon Bellas, Office 
of Policy Analysis. Washington, 1979. 5ip. 


Contents: The Follow-up Program Development Conference; OPM implementation 
actions 


Descriptors: *Civil service reform / *Personnel administration--Conferences / 
*Civil service--Administration / Federal government. 


Ic26.286 .Un35s 


6-24 

Wilkinson, Michaux H. 
The phenomenon of administrative dissent: the case of Otto F. Otepka. Ann Arbor, 
Mich., University Microfilms, 1979. 314p. 


Doctoral dissertation, University of Virginia, 1977. Abstracted in Dissertation 
Abstracts International, 39:4491A, January 1979. 

Descriptors: *Dissent--Decisions / *Whistleblowing / Security program / 

Federal government / Federal employees / *Dissent--Research. 


KF4770 .W65p 


CIVIL SERVICE, FOREIGN 
6-25 Ic166 .J27A4ou 


Japan. National Personnel Authority. Outline of personnel administration. Tokyo, 
1977. 15p. 


Descriptors: *Japan--Civil service. 


6-26 

Kim, Jong B. 
Implementation of Western concept of merit in a developing society: the case of the 
Korean civil service system. Ann Arbor, Mich., University Microfilms, 1976. 205p. 


Doctoral dissertation, University of Georgia, 1978. Abstracted in Dissertation 
Abstracts International, 39:3826A, December 1975. 
Descriptors: *Korea--Civil service. 


M-Film 


COMMUNICATION 

6-27 

Game-playing to help managers communicate. Business week, p. 76+, April 9, 1979. 
Descriptors: Communication in management / *Communication techniques--Eval- 
uation / Executive effectiveness / *Executives--Training. 


6-26 
Pate, Larry E. and George E. Merker. 


Communication apprehension: implications for management and organizational behavior. 
Journal of management, 4:107-119, Fall 1978. 
Descriptors: *Communication--Research / Executives--Characteristis / Organiza- 
tional behavior. 





COMPENSATION 
6-29 
Garland, Howard and Ben Judd, Jr. 


Does equity describe the results of allocation experiments? Journal of management, 
4:7-16, Fall 1978. 
Descriptors: *Equity--Research / *Pay rates / Performance-based pay. 


6-30 
Group benefit trends indentified in 1978 survey. Employee benefit plan review, 
p. 56-57, March 1979. 
Descriptors: "Fringe benefits / Insurance, Disability / *Insurance, Life / 
Insurance, Health / Surveys. 


6-31 


Merit pay plan to reward individual performance. Small business report, 4:23, April 
1979. 


Descriptors: Compensation--Methods / *Performance-based pay. 


S/I 


6-32 Ie53 .P63N48r 1979 
New York (State). Public Employment Relations Board. 
First 1979 report of salaries for police personnel in New York State. Albany, 1979. 
20p. 


Descriptors: *Police--Pay / Pay surveys / Municipal government / Local 
government. 


6-33 
Obsolete wage incentive standards impair productivity. Nation's business, 67:26F, 
April 1979. 


Descriptors: Incentive pay / Productivity / "Wage-price policy--Evaluation. 


6-34 
U.S. Employment Standards Administration. 


The Federal Wage Garnishment Law. Rev. Ed. Washington, U.S. Govi. Print. Off., 
1978. 


12p. (WH publication no. 1324, rev. February 1978) 
Descriptors: *Garnishment--Law and legislation. 


Ie109 .Un474f 1978 


6-35 
U.S. General Accounting Office. 


The Federal government's severance pay programs need reform. Report to the Congress 
by the Comptroller General of the United States. Washington, U.S. Govt. Print. 
Off., 1978. 4p, (B-161937) 
Descriptors: "Severance pay--Administration--Evaluation / *Military personnel-- 
Pay / Federal government. 


Ie102 .Un58f 


6-36 

U.S. General Accounting Office. 
State Department should improve foreign national pay setting. Report... 
U.S. Govt. Print. Off., 1979. 34p. (B-179343) 


Descriptors: *Foreign nationals--Pay--Evaluation / *Foreign nationals--Retire- 
ment / Pay rates. 


M-Fiche 


Washington, 





COMPENSATION (Cont'd) 
6-37 
Washington spotlight. IPMA news (International Personnel Management Association), 
p. 8-11, March 1979. 
Discusses Federal government development of measuring comparability of its total 
compensation package which could have major applications in state and local juris- 
dictions. 


Federal government / *Fringe benefits--Costs / Local government / 
U.S. Office of Personnel Management. 


COUNSELING 
6-35 
Mazer, Gilbert E. 
Employee concerns and counselor role: a factor analysis. Arlington, Va., Educa- 
tional Resources Information Center, 1977. 45p. (ED-156-957) 
Sponsored by Western Michigan University. 
*Counselors--Utilization / *Counselors--Responsibilities--Research / 
*Stress, Psychological / Employee attitudes. 


M-Fiche 


EMPLOYEE HEALTH AND MEDICAL CARE 
6-39 
Brocher, Tobias. 


Understanding variables in occupational stress. Occupational health and safety, 
48: 26-284, March 1979. 


Descriptors: Executives--Health / Physicians / *Stress, Psychological. 


6-40 
Downing, Deborah. 


Occupational rehabilitation of the alcoholic. Occupational health and safety, 
48:40-42, March 1979. 


Descriptors: *Alcoholics--Rehabilitation--Methods / Executive --Responsibilities. 


6-41 
Niehouse, Oliver and Karen B. Massoni. 
Stress - an inevitable part of change. S.A.M. advanced management journal, 44:17-25, 
Spring 1979. 
Descriptors: "Change (Psychology)--Evaluation / Change, Organizational / 
*Stress, Psychological. 


6-42 1e568 .Sch6w 
Schramm, Carl J., Wallace Mandell and Janet Archer. 
Workers who drink; their treatment in an industrial setting. Washington, U.S. Govt. 
Print. Off., 1979. 153p. 
Descriptors: *Alcoholic employees--Counseling--Cases studies / *Alcoholic 
emp loyees--Rehabilitation--Case studies. 


6-43 
U.S. General Accounting Office. 


Health hazard evaluation program needs improvement. Report by the Comptroller 
General of the United States. Washington, U.S. Govt. Print. Off., 197%. 37p. 
(B-163375) 
Descriptors: *Health, Employee--Administration--Evaluation / *Safety--Adminis- 
tration--Evaluation. 


M-Fiche 





EMPLOYEE HEALTH & MEDICAL CARE (Cont'd) 
6-44 
Versen, Paul. 
Employer-worker co-operation in the prevention of employment injuries. International 
labour review, 118:75-88, January-February 1979. 
Descriptors: *Executives--Responsibilities / *Health, Employee / Safety / 
Medical care. 


PP UNITY 
6-45 Ie152 .Aliw 
Alabama Advisory Committee to the U.S. Commission on Civil Rights. 
Where are women and Blacks? Patterns of employment in Alabama government. 
Report ... to the U.S. Commission on Civil Rights. Prepared by Miriam Grayboff. 
Washington, U.S. Govt. Print. Off., 1979. 26p. 
Descriptors: *Equal opportunity in employment--Administration--Evaluation / 
*Afro-Americans--Employment--Statistics / *Women--Employment--Statistics / 
Alabama--Civil service / Local government / State government. 


6-46 Ie152 .B44a 
Benokraitis, Nijole V. and Joe R. Feagin. 
Affirmative action and equal opportunity: action, inaction, reaction. Boulder, 
Colo., Westview Press, 1978. 255p. 
Descriptors: *Affirmative action / *Equal opportunity in employment --Admini- 
stration--Evaluation / Discrimination appeals / Women--Employment--Statistics / 
Minority groups--Employment--Statistics / Federal government. 


6-47 Ie152 9 .C37d 
Charnes, A. and others. 


Design and development of equal employment opportunity human resources planning 
models. San Diego, Calif., Navy Personnel Research and Development Center, 1979. 


73p. (NPRDC TR 79-14) 
Performing organization: U.S. Navy Personnel Research and Development Center. 


Descriptors: *Equal oportunity in employment--Research / “Workforce planning 
models / Federal government. 


6-48 
Montoya, Alfredo C. 


Hispanic workforce: growth and inequality. AFL-CIO American Federationst, 86:8-11, 
April 1979. 


Descriptors: *Hispanic Americans--Education / *Hispanic Americans--Employment-- 
Statistics / *Hispanic Americans--Pay / Union members. 


6-49 

Sahlein, Stephen. 
The affirmative action handbook; dealing with day-to-day superivsory problems. 
New York, Executive Enterprises, 1979. 112p. 


Descriptors: *Affirmative action--Cases studies / *Affirmative action--Handbooks, 
manuals, etc. / Supervisors--Responsibilities. 


Ie152 .Sala 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
6-50 S/C 
Thompson, Frank J. 
Civil servants and the deprived: socio-political and occupational explanations of 
attitudes toward minority hiring. American journal of political science, 22: 325-347, 
May 1978. 
Descriptors: *Government employees--Attitudes / Federal government / Equal oppor- 
tunity in employment / State government / Minority groups--Characteristics 
Local government / *Minority groups--Employment--Research / Selection / *Personnel 
administration--Attitudes. 


6-51 Ie152 .Un38st 
U.S. Congress. House. Commitee on Education and Labor. 
Staff report comparing figures for minority and female employment in the Federal 
government, 1975 and 1977, and in forty-four selected agencies, 1977. Prepared for 
the Subcommittee on Employment Opportunities. Washington, U.S. Govt. Print. Off., 
1978. 37p. (H. com. print, 95th Cong.) 
Descriptors: *Minority groups--Employment--Statistics / *Women--Employment -- 
Statistics / Federal government. 


ETHICS 

6-52 Ile478 .Et3eh 

Ethics, free enterprise, & public policy; original essays on moral issues in business, 
edited by Richard T. De George and Joseph A. Pichler. New York, Oxford University 
Press, 1978. 329p. 

Partial contents: Public sector strikes: ethical and practical consi- 
derations, by John F. Burton, Jr.; Conflict of interest: whose interest? and what 
conflict? by Joseph M. McGuire; Conflict on interest and public service, by 
Edmund Beard. 

Descriptors: *Conflict of interest / *Political executives / *Strikes / Bar- 

gaining impasse procedures / Federal government. 


6-53 1d2z2 
Fulmer, Robert M. 
Ethics and the executive. Jn his The new management. 2ded. New York, 
Macmillan, 1978, p. 433-459. 
Descriptors: *Executives--Ethics / *Business ethics. 


6-54 
Hallock, Roger I. 
With computers, administrative attitude is the key to success. Administrative 
management, 40:56+, March 1979. 
Descriptors ¥Executives--Attitudes / *Computers / Corporate planning. 


6-55 Id11 .K83e 1976 
Koontz, Harold and Cyril O'Donnell. 
Essentials of management. 2d ed. New York, McGraw-Hill, 1978. 562p. 
Partial contents: Nature and purpose of staffing; Appraisal of managers; 
Selection of managers; Development and training of managers. 
*Executives--Selection / *Executives--Evaluation / *Executives-- 


Training. 





EXECUTIVES (Cont'd) 
6-56 
Thomson, Harvey A. and James A. Waters. 
Taking over the new job: breaking through versus breaking in. S.A.M. advanced 
management journal, 44:4-16, Spring 1979. 
Descriptors: Executives / *Orientation / *Management improvement--Methods / 
Organizational characteristics / Productivity improvement / Success in employment. 


6-57 Ia11.55 .Un38s0 
U.S. Congress. House. Committee on Ways and Means. 
Social security administrative law judges: survey and issue paper. Prepared by 
Subcommittee on Social Security. Washington, U.S. Govt. Print. Off., 1979. 120p. 
(H. com. print. 95th Cong. ) 
Descriptors: *Administrative law judges--Law and legislation / *Administrative 


procedure--Law and legislation / *U.S. Social Security Administration / Federal 
government. 


LITIE 
6-58 
All you ever wantd to know about SES. Civil service journal, 19:4-12, April-June 1979. 
Descriptors: Executives--Interviews / Federal employees / *Senior executive 
service--Evaluation / Performance evaluation. 


6-59 
Beam, Henry H. 
The new route to the top. S.A.M. advanced management journal, 44:55-62, Spring 1979. 


Descriptors: Executives--Abilities / *Executives--Education / Career patterns / 
*Success in employment--Evaluation. 


6-60 Id34 .B58n 
Blake, Robert R. and Jane S. Mouton. 
The new managerial grid; strategic new insights into a proven system for increasing 
organization productivity and individual effectiveness - plus a revealing examina- 
tion of how your managerial style can affect your mental and physical health. 
Houston, Gulf Pub. Co., 1978. 329p. 
Descriptors: "Managerial grid / *Leadership style. 


6-61 Ie124 .F58s 
Fitzpatrick, Robert and Mary E. Cole. 


Some characteristics of female and male managers. Pittsburgh, Psychological Service 
of Pittsburgh, 1977. 53p. 
Descriptors: *Executives--Characteristics / *Women executives--Characteristics. 


6-62 
Guglielmino, Paul J. 
Developing the top-level executive for the 1980s and beyond. Training and develop- 
ment journal, 33:12-14, April 1979. 
Descriptors *Executives--Abilities--Evaluation / *Management development-- 
Methods / Futures ( of Society). 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
6-63 
Vaden, Richard E. and Naomi B. Lynn. 
The administrative person: will women bring a differing morality to management? 
Michigan business review, 31:22-25, March 1979. 
Descriptors: *Executives--Characteristics / *Role perception--Résearch / 
*Women executives--Characteristics / Women executives--Evaluation. 


6-64 1e53 .F4ilc 
Ferrari, Leslie A. and William E. A. Robinson. 


Canadian directorship practices: compensation 1978. Ottawa, Conference Board in 
Canada, 1979. 70p. 
Descriptors: *Executive compensation--Statistics / *Directors of corporations-- 
Pay / *Pay surveys / Pay administration. 
6-65 
A new high for pay at the top. Business week, p. 79+, May 14, 1979. 
Annual survey. 


Descriptors: *Executives--Pay--Statistics / Performance-based pay / Stock 
options. 


6-66 
Perham, John. 
Spotlight on pay & perks. Dun's review, 113:38-89+, April 1979. 
Descriptors: Decison-making / *Executive coapensation--Evaluation / Parti- 
cipative management / Industry / Freedom of information. 


6-67 
Ricklefs, Roger. 
Outfoxing guidelines, some executives quit, take higher-pay post. Wall Street 
journal, 193:1+, April 30, 1979. 
Descriptors: *Labor turnor / Pay increases / *Executives--Mobility / *Execu- 
tives—Pay--Evaluation / Executives--Recruitment. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
6-68 
Ehrenreich, Barbara. 
Is success dangerous to your health? Ms., 7:5154+, May 1979. 
Descriptors: Executives--Mental health / *Stress, Psychological ®Women « 
tives. 


6-69 
Executive stress may not be all bad. Business week, p.96, April 30, 1979. 
Achievement motivation / Executive>--Mental health / *Stress, 


Descriptors 
Psychological. 


6-70 
Black, Gilbert J. 


Trends in management development and education; an economic study. New York, Know- 
ledge Industry, 1979. 198p. 
Descriptors: *Executives--Training / *"Management development / *Executives-- 


Training--Economic aspects / Training administration / Training costs / Federal 
government. 


Te424.3 .B56t 





EXECUTIVES--TRAINING (Cont'd) 
6-71 
Haffey, B. T. 
Developing the people who can replace you. Administrative management, 40:26-27+, 
March 1979. 
Descriptors: "Management development--Methods / Leadership style. 


6-72 
Huddleston, Bob. 
"Rest' home for weary execs. Federal times: 15:12, April 16, 1979. 


Descriptors: *Executives--Training / *Federal Executive Institute--Evaluation / 
Federal government. 


6-73 
McNamara, Donna B. and Ruth D. Salinger. 
Measuring the payoff in management training. Training and development journal, 
33:8-10, April 1979. 
Descriptors: *Executives--Training--Evaluation / Managment development--Methods. 


6-74 
Reid, J. N. 
The managerial growth selector. Training and development journal, 33:22-27, April 
1979. 
Descriptors: Executives--Abilities / *Executives-—-Training--Methods / *Self- 
evaluation--Tests. 


6-75 
Rice, Berkeley. 


Midlife encounters: the Menninger seminars for businessmen. Psychology today, 
12:66-67+, April 1979. 


Descriptors: *Executives--Training / *Human relations training--Evaluation. 


6-76 
Symposium: public sector training: diversity, dispersion, discipline. Southern 
review of public administration, 2:402-495, March 1979. 

Partial contents: Management training for executives: the Federal Executive 
Institute experience, by Thomas P. Murphy and Chong M. Pak; Training in a Federal 
agency: a research note, by Mitchell F. Rice. 

*Federal Executive Institute--Evaluation / *Government employees-- 

Training / *Political executives--Training / *Local officials and employees-- 

Attitudes / *Local officials and employees--Traiing / *Police--Training / 

*Productivity improvement / State government / Training methods / *Training evalu- 

ation / *Executives--Training / Federal government. 


6-77 
Dailey, Robert C. 
Perceived group variables as moderators of the task characteristics-individual 
performance relationship. Journal of management, 4:69-80, Fall 1978. 
Descriptors: Group relations / Literature reviews / Organizational behavior / 
*Problem solving--Group method--Research / Scientists / Performance / Engineers. 





6-78 
[Handicapped.] Management world, 8:4-9, March 1979. 
Contents: Hiring the disabled, by Lynn Pimentel; Adjusting facilities for 
handicapped employees. 
Descriptors: *Handicapped--Employment—Law and legislation / Surveys / *Con- 
tractor personnel / Federal government / “Working conditions / Industry. 


6-79 M-Film 
Leap, Terry L. 
Cancer and fair employment. Ann Arbor, Mich., University Microfilms, 1978. 249p. 
Doctoral dissertation, University of Iowa, 1978. Abstracted in Dissertation 
Abstracts International, 39:3692A, December 1978. 
Descriptors: *Handicapped--Employment / *Handicapped--Discrimination / *Handi- 
capped--Employment-—-Law and legislation / Cancer. 


6-80 Id361 .M9Iir 
Multisystems, Inc. 
Remote employment of the physically handicapped. Springfield, Va., National Tech- 
nical Information Service, 1978. 102p. (PB-285-614) 
Descriptors: *Physically handicapped--Employment-—-Research / Telecommunica- 
tions / Computers / *Physically handicapped--Career opportunities. 


6-81 Ie361 .Un665in 
U.S. Employment and Training Administration. 


Interviewing guides for specific disabilities: arthritis and other rheumatic 
diseases. Washington, U. S. Govt. Print. Off., 1979. 18p. 
Descriptors: *Physically handicapped--Employment. 


HEALTH PERSONNEL 
6-82 
Edelsack, Pyser. 
Exploring the new relationship between medicine and labor. Occupational health and 
safety, 48:34-36, March 1979. 
Descriptors *Health employee / *Medical education / Union--Responsibilities. 


6-83 le438 .H34G57h 
Goldstein, Harold M. and Morris A. Horowitz. 
Health personnel; meeting the explosive demand for medical care. Germantown, Md., 
Aspen Systems, 1977. 128p. 
Performing organization: Northeastern University Center for Medical Manpower 
Studies. 


*Health versonnel--Workforce planning / *Health personnel-- 
Emp loyment--Statistics 


6-64 
Stilking, Jerry. 


Wanted! Industrial hygienists. Occupational outlook quarterly, 23:20-25, Spring 
1979. 


Descriptors: Consultants / *Industrial hygienists-—-Career opportunities / 
Industrial hygienists--Education / Pay. 





HEALTH PERSONNEL (Cont'd) 
6-85 
U.S. Public Health Service. 
Manpower; a change in course. Annual report, fiscal 1978, Bureau of Health Man- 
power. Washington, U.S. Govt. Print. Off., 1978. 38p. 
Descriptors: *Health personnel--Workforce planning / Federa) government. 


Ie438 .Un85a 1978 


6-66 
Dalton, Dennis, Harry C. Heyen and Mark Whitemyer. 


The "9-5" plan: an alternative to "10-4" plans that works. Police chief, 45:47-49, 
December 1978. 


Descriptors: Flexible working hours--Evaluation / *®Police. 


s/I 


6-87 
Muddeman, L. N. 
Flexible working hours in the Ministry of Defense. Management services in govern- 
ment (Gt. Brit.), 34:39-44, February 1979. 
Descriptors: "Flexible working hours / Great Britain--Civil service. 


6-88 
Nishimura, Charles H. 
The feasibility of job sharing by public employees .:: Hawaii; some preliminary 
considerations. Arlington, Va., Educational "*sources Information Center, 1977. 
152p. (ED-158-016) 
Performing organization: Hawaii. Legislative Reference Bureau. 


Descriptors: *Job sharing--Research , *Hawaii--Civil service / State government / 
County government. 


M-F iche 


HUMAN RELATIONS 
6-89 
Redford, S. R. 
Jobmanship; how to get ahead by "“psyching out" your boss and co-workers. New York, 
Macmillan Pub. Co. 1978. 162p. 
Descriptors: *Human relations / *Success in employment. 


Ie608 .R24j 


6-90 
Timmins, Sherman A. and Jagdish R. Dalal. 


Some human relations reminders for the going and growing manager. Manage, 31:23-25, 
January 1979. 


Descriptors: *Human relations / *Management- development--Methods / *Executives-- 
Responsibilities. 


INSURANCE, LIFE 
6-91 
U.S. Office of Personnel Management. 
The Federal employees group life insurance program. Prepared by Compensation Group. 
Washington, 1979. 6p. (Standard form no. 176-A) 
Published 1969-1977 by U.S. Civil Service Commission. 
Descriptors: *Insurance, Life--Handbooks, Manuals, etc. / Federal government. 


1e571.5 .Un35f 1979 





ANTERGOVERNMENTAL PERSONNEL PROGRAMS 
6-92 
U.S. Civil Service Commission. 

The Intergovernmental Personnel Act in retrospect; evaluations in 10 states, a 


summary. Prepared by Bureau of Intergovernmental Personnel Programs. Washington, 
1978. 33p. 


Cover title: IPA in retrospect: an evaluation of the grant programs, fy 1972- 
1977. 


Descriptors: *Intergovernmental personnel programs--Administration--Evaluation / 
Federal government / State government / Grants-in-aid. 


Ia20.2 .Un35ia 


6-93 
Heath, Sheldon. 


Using your gut sense. Canadian personnel and industrial relations journal, 26:33-39, 
May 1979. 


Descritors: *Interviewing--Methods / Interviewers. 


6-94 
Martin, Gail M. 


Getting chosen: the job interview and before. Occupational outlook quarterly, 
23:2-9, Spring 1979. 


Descriptors: "Job search--Methods / *Interviewing. 


6-95 
Shepard, Katherine F. 


Interviewer error in small group selection interviews. Ann Arbor, Mich., 
Microfilms, 1978. 1191p. 

Doctoral dissertation, Stanford University, 1978. 
Abstracts International, 39:3509A, December 1976. 


M-Film 
University 


Abstracted in Dissertation 


Descriptors: "Group interviewing--Research / *Interviewing--Research / *Inter- 
viewers--Characteristics. 


6-96 
Reference checks - effective & legal. Small business report, 4:21-22, April 1979. 
Descriptors: Investigation / *Reference checks--Methods on 


ods / Selecti 


JOB DESIGN 

6-97 

Brief, Arthur P., Mary Van Sell and Ramon J. 
Job scope-employee reaction relationshif 


of management, 4:27-32, 


eto ~ 
Fall 1975. 
Descriptors: *Employee conduct ®Job 


“aU 


Job on / Organizational 


6-95 
Gould, Sam. 
Age, job complexity, satisfaction, and performance. 
14: 209-223, April 1979. 
Descriptors: Employee development / *Job factors--Research / *Job satisfaction 
research / Job enrichment / Age / Performance / Government employees. 


Journal of vocational behavior, 





JOB SATISFACTION (Cont'd) 
6-99 M-Film 
Louis, Meryl R. 
How MBA graduates cope with early job experiences: an expectation/attribution 
approach. Ann Arbor, Mich., University Microfilms, 1978. 229p. 
Doctoral dissertation, University of California, 1978. Abstracted in Disserta- 
tion Abstracts International, 39:3693A, December 1978. 
Descriptors: "New employees--Research / *Master of business administration 
degree recipients--Attitudes / *Socialization / Job satisfaction research / 
New employees--Attitudes. 


6-100 
O'Connor, Edward'J., Lawrence H. Peters and Steve M. “ordon. 


The measurement of job satisfaction: current practices and future considerations. 
Journal of management, 4:17-26, Fall 1978. 


Descriptors: "Job satisfaction research. 


6-101 
Quinn, Robert P. and Graham L. Staines. 
The 1977 quality of employment survey: descriptive statistics, with comparison data 
from the 1969-70 and the 1972-73 surveys. Ann Arbor, University of Michigan, 1979. 
359p. 
Reacriptors: "Job satisfaction research / *Employee attitudes / Compensation / 
Hours of work / Discrimination / Motivation. 


6-102 
Hawkins, James. 
How to make Uncle Sam want you. Part 5. Women's work, 5:14-15+, March-April 1979. 
Descriptors: Civil service / *Foreign languages--Study and teaching / *®Job 
search—Methods / Federal government. 


6-103 
Kosnik, Thomas J. 


Aiming for the "right" company: choosing from among job offers. S.A.M. advanced 
management journal, 44:44-54, Spring 1979. 
Descriptors: "Job search--Methods. 


6-104 


The labor force in 1990. Occupational outlook quarterly, 23:18-19, Spring 1979. 
Descriptors: "Forecasting / *Labor force--Evaluation / Youth--Employment. 


6-105 
White, Rudolph A., C. David Billings, and Robert D. Brown, Jr. 


The prospects for MBA enrollments, 1978-1990. Journal of management, 4: 33-45, 
Fall 1978. 


Descriptors: "Forecasting / Labor supply / *Master of business administration 
degree recipients. 





6-106 
American Federation of Labor and Congress of Industrial Organizations. 
Labor looks at Congress 1978. Washington, 1979. 92p. (Publication 77T) 


*Labor-management relations--Law and legislation / *Labor laws 
and legislation / ®Civil service reform / Federal government. 


JK1061 .Am3L 1978 


6-107 
Baderschneider, Jean A 
The impact of collective bargaining laws covering police and firefighters on munic- 
ipal expenditures and fiscal strain. Ann Arbor, Mich., University Microfilms, 
1979. 262p. 
Doctoral dissertation, Cornell University, 1975. Abstracted in Dissertation 
Abstracts International, 39:4529A, January 1979. 
Descriptors: *Police--Collective bargaining--Law and legislation / *Fire 
fighters--Collective bargaining--Law and legislation / *Municipal finance / 
Police--Pay / Fire fighters—Pay. 


M-Fila 


6-108 
Caldwell, William E. and Andrew Chichura. 
Union security provisions = a new look at Pennsylvania's public sector. Journal 
of collective negotiations, 8:53-60, no. 1 1979. 
Descriptors: *Labor-management relations--Cases / Pennsylvania / State 
employees / *Union security--Law and legislation. 


6-109 
Cassidy, George W. 
An analysis of pressure group activities in the context of open meeting and public 
employee relations laws. Journal of collective negotiations, 5:3-17, no. 1 1979. 
Descriptors: *State employees--Conferences / Labor management relations / 


*Negotiation--Methods / *Pressure groups--Research / *Conferences--Law and 
legislation. 


6-110 
Conference Board in Canada. 
Industrial relations 1979; outlook & issues.* A round table discussion held in 
Ottawa, December 14, 1978, edited by James G. Frank. Ottawa, 1979. 76p. 
Descriptors: *Labor-management relations--Conferences / *Canada *Industrial 
relations--Conferences. 


6-111 
Dorf, Gerald L. 
Making mediation work for public management. LMRS (U.S. Conference of Mayors), 


10:3-4, April 1979. 
Descriptors 


Labor-management relations / *Mediators--Responsibilities / 
"Mediation. 


6-112 
Fleming, R. W. 
Public-employee bargaining: problems and prospects. Jn Proceedings of the 31st 


annual meeting, Industrial Relations Research Association, August 29-31, 1975. 
Madison, Wis., 1979, p. 14-23. 


Descriptors: *Collective bargaining / *Binding arbitration / *Bargaining impasse 
procedures. 


Id213 .In2p 1976 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-113 
Kearney, Richard C. 
The unions and the cities, or barking dogs don't bite. Urban interest, 1;34-40, 
Spring 1979. 
Descriptors: Fringe benefits / *Unions--Evaluation / *Labor-management rela- 
tions--Research / *Municipal empoyees / Pay. 


6-114 
Keller, Berndt K. 
Impasse procedures and strikes in the public sector: the cases of the USA and 
West Germany. Journal of collective negotiations, 8:61-66, no. 1 1979. 
Descriptors: "Bargaining impasse procedures / Government employees / United 
States / Germany (Federal Republic, 1949- De 


6-115 
Kovach, Kenneth A. 


State and local public employee labor relations - where are they headed? Journal 
of collective negotiations, 8:19-29, no. 1 1979. 
Descriptors: Collective bargaining / Local government / *Labor management rela- 
tions--Law and legislation / State employees / Strikes / Union security. 


6-116 
Labor's changing profile. Nation's business, 67:30-32+, April 1979. 


Descriptors: Government employees / *Labor-management relations / Union 
members. 


6-117 Ie623 .R19e 
Ravelle, James J. 


Employee management relations in the Federal service: an introduction. Ann Arbor, 
Mich., University Microfilms, 1978. 195p. 
Doctoral dissertation, Lehigh University, 1978. Abstracted in Dissertation 
Abstracts International, 39:50134A, February 1979. 
*Labor-management relations--History / U.S. Civil Service Commis- 
sion / U.S. Federal Labor Relations Council / U.S. Federal Service Impasses 
Panel / Federal government. 


6-118 
Unit determination procedures. Midwest monitor (Midwest Center for Public Sector Labor 
Relations), p. 1-8, March-April 1979. 
Descriptors: "Collective bargaining unit / Government employees / Labor- 
management relations. 


6-119 
U.S. Library of Congress. 


Collective bargaining rights of government employees in Canada. Prepared by Jean 
V. Swartz. Washington, 1978. 33p. 
Descriptors: "Collective bargaining--Law and legislation / *Canada--Civil 
service. 


Ie623 .Un66c 


6-120 
U.S. Library of Congress. 


Doing research in Federal labor law. Prepared by Jeanne M. Jagelski. Washington, 
1978. 34p. 
Descriptors: *Labor-management relations--Bibliography / *Labor laws and legis- 
lation--Bibliography / Federal government. 


KF3306 .Un66d 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-121 Ie623 .Un35L 1979 (July-Dec. ) 
U.S. Office of Personnel Management. 
Labor agreement expirations in the Federal service, July 1, 1979-December 31, 1979. 
Prepared by Office of Labor-Management Relations. Washington, 1979. 41p. 
Descriptors: *Collective labor agreements / Federal government. 


6-122 

Muchinsky, Paul M. and Mark L. Tuttle. 
Employee turnover: an empirical and methodological assessment. Journal of voca- 
tional behavior, 14:43-77, February 1979. 


Descriptors: Employee attitudes / Job satisfaction / *Labor turnover--Research / 
Personality--Research. 


6-123 Id11 .C19m 
Carlisle, Howard M. 
Management essentials: concepts and applications. Chicago, Science Research 
Associates, 1979. 495p. 
Descriptors *Management--Textbooks / *Management--Case studies / Executives-- 
Responsibilities. 


6-124 
Davidson, Jim. 


Effective time management; a practical workbook. New York, Human Sciences Press, 
1978. 98p. 
Descriptors: "Time management--Handbooks, manuals, etc. 


le638 .D2be 


6-125 
Douglass, Merrill E. 
Managing time effectively. Atlanta economic review, 25:45-54, May-June 19758. 


Descriptors: *Time management--Methods. 


6-126 
Fuller, Jack A. and Roger M. Atherton. 
Fitting in the management science specialist. Business horizons, 22:14-17, April 
1979. 
Descriptors: "Management analysts--Responsibilities / Executives--Responsibili 
ties / *Operations research--Evaluation / Specialization / Human relations. 


6-127 
Jarvis, I. R. 
The managment implications of the structured design method. Management 
in government (Gt. Brit.), 34:45-50, February 
Descriptors: *Data base management Great 


tional structure. 


6-126 
Keen, Peter G. W. and Michael S. S. Morton. 
Decision support systems: an organizational perspec 
Wesley, 1978. 264p. 
Descriptors: "Management information systems 





MANAGEMENT (Cont'd) 
6-129 Z675 .M174 
McGeehan, Thomas J. 
Information service planning and evaluation: a goal programming approach. 
Ann Arbor, Mich., University Microfilms, 1979. 1161p. 
Doctoral dissertation, Rutgers University, 1978. Abstracted in Dissertation 
Abstracts International, 39:3892A, January 1979. 
Defense Documentation Center cooperated in this research. 
Descriptors: *Information services--Administration / *Information management -- 
Research / Federal government. 


6-130 
Rotenbury, Harry c! 
Time management and scheduling. Management world, 8:27-28, March 1979. 
Descriptors: Goal setting / *Time management--Methods. 


6-131 1d86 .Un54a 1978 
U.S. Department of Health, Education, and Welfare. Office of Inspector General. 
Annual report, January 1, 1978-December 31, 1978. Washington, U.S. Govt. Print Off., 
1979. 385p. 
Descriptors: "Management audit / *Medical care--Administration--Evaluation / 
*Social security--Administration--Evaluation / Contracts, Government--Administra- 
tion--Evaluation / Fraud / Federal government. 


6-132 Id172 .Un58f 
U.S. General Accounting Office. 
Federal productivity suffers because word processing is not well managed. Report 
to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1979. 46p. (B-163762) 
Descriptors: *Word processing--Administration--Evaluation / *Word processing 


personnel / Federal government. 


6-133 1d22.9 .Un685m 1978 
U.S. National Aeronautics and Space Administration. 
Management: a continuing bibliography with indexes; a selection of annotated ref- 
erences to unclassified reports and journal articles that were introduced into 
the NASA Scientific and Technical Information System during 1978. Washington, 
1979. 47p. (NASA SP-7500( 13) 
Descriptors: *Management--Bibliography / Research administration--Bibliography / 
Project management--Bibliography. 


6-134 
Walker, S. D. 
The basic structure of accountability and accountable management in government 
departments. Management services in government, 34:13-21, February 1979. 
Descriptors: Government employees / *Management accountability--Evaluation / 
Performance evaluation / Great Britain. 


MOTIVATION 
6-135 
Berry, L. Ed. 
Motivation management. Journal of systems management, 30:30-32, April 1979. 
Descriptors: Executives--Attitudes / *Motivation--Methods / Working climate. 





MOTIVATION (Cont'd) 
6-136 1e543 .St3m 
Steers, Richard M. and Lyman W. Porter. 
Motivation and work behavior. 2d ed. New York, McGraw-Hill, 1979. 578p 
"Motivation theory--Addresses, essays, lectures / *Psychology, 
Industrial--Addresses, essays, lectures. 


QCCUPATIONS AND OCCUPATIONAL CHOICE 
6-137 
Reno, Rochelle. 
Perceived causality for success in occupations. Journal of vocational behavior, 
14: 190-208, April 1979. 
Descriptors: *Prediction of occupational success-—-Research. 


6-138 
French, Julia R. 
Employer obligations—and opportunities—under proposed ADEA regulations. Aging and 
work, 2:59-67, Winter 1979. 
®Age discrimination--Cases / Insurance, Life / Insurance, Dis- 
ability / Insurance, Health / *U.S. Department of Labor--Rules and practice / 
*Retirement benefits-—-Law and legislation / *Older worker--Employment. 


6-139 S/l1 
Halpern, Janice. 
Raising the mandatory retirement age: its effect on the employment of older workers. 
New England economic review, p. 23-35, May-June 1978. 
Descriptors: Labor force--Statistics / *Older worker--Employment--Research / 
*Retirement, Compulsory--Law and legislation. 


6-140 
Jolly, James, Stephen Creigh and Alan Mingay. 
Age as an influence in employment decisions. Personnel management (Gt. Brit.), 
11:29-32, April 1979. 
Rescriptors: *Age discrimination--Law and legislation / United States / *Older 
worker--Employment / Great Britain. 


6-141 
Private enterprise and the older worker: what are the issues? Aging and work, 
2:6-52, Winter 1979. 

Partial contents: The Federal and California age discrimination in employment 
laws: the Federal law, by Carin A. Clauss, the California law, by Eugene Drew; 
Corporate responsibility to the older worker, by Harold’ A. Gerrish. 

Descriptors: *Age discrimination--Law and legislation / California ®Execu- 

tives-—-Responsibilities / Retirement Compulsory *Older worker Performanc 

evaluation / Retirement planning / Workshops. 


6-142 
Reed, Thomas J. 
The first ten years of the Age Discrimination in Employment Act. Ohio Northern 
University law review, 4:748-799, October 1977. 
®Age discrimination--Cases / *Age discrimination--Law and legis] 
tion / *Bona fide occupational qualifications / Retirement income / *Older 
worker--Employment. 





OLDER WORKER (Cont'd) 
6-143 
Schickman, Mark I. 
California's new age discrimination law: an end to mandatory retirement. Aging and 
work, 2:53-58, Winter 1979. 
Descriptors: *Age discrimination--Law and legislation / California / Older 
worker / Retirement, Compulsory / State employee. 


6-144 M-Fiche 
Sheppard, Yarold L., Tania Romashko and Lawrence Passarell. 
Research and development strategy on employment-related problems of older workers. 
Final report. Arlington, Va., Educational Resources Information Center, 1978. 257p. 
( ED-106-878 ) 
Performing organization: American Institutes for Research in the Behavioral Sci- 
ences. 


Descriptors: *Older worker--Employment—-Research / Part-time work / Retire- 
ment / Performance. 


6-145 
Brownsword, Alan W. 
Can we get there from here? Civil service journal, 19:42-45, April-June 1979. 


Descriptors: Bureaucracy / *Organization development--Evaluation / *Working 
climate. 


6-146 


Burke, Ronald J. and Tamara Weir. 


Organizational climate and informal helping processes in work settings. Journal of 
management, 4:91-105, Fall 1978. 
Descriptors: *Human relations / Organizational behavior / *Organizational 


behavior / *Organizations--Climate--Research. 


6-147 
Dunsire, Andrew. 
Control in a bureaucracy. New York, St. Martin's Press, 1978. 263p. 


Descriptors: *Organizational structure / *Bureaucracy--Theory / Management 
control. 


Id72 .D9Ic 


6-148 
Dunsire, Andrew. 
Implementation in a bureaucracy. New York, St. Martin's Press, 1978. 260p. 


Descriptors: *Organizations--Theory / *Bureaucracy--Theory / *Public adminis- 
tration--Case studies. 


1972 .D91i 


6-149 
Hitt, Michael A. and R. Dennis Middlemist. 
The measurement of technology within organizations. Journal of managment, 4:47-67, 
Fall 1976. 
Descriptors: Goals / Methodology / *Organizational behavior / *Technology-- 
Research. 





QRGANIZATIONS (Cont'd) 
6-150 
Morris, James H. and James L. Koch. 
Impacts of role perceptions on organizational commitment, job involvement, and 


psychosomatic illness among three vocational groupings. Journal of vocational be- 
havior, 14:88-101, February 1979. 


Descriptors: *Organizational commitment / *Role conflict / *Role perception-- 
Research / *Mental illness. 


6-151 
Mowday, Richard T., Richard M. Steers and Lyman W. Porter. 


The measurement of organizational commitment. Journal of vocational behavior, 
14:224-247, April 1979. 


Descriptors: *Organizational commitment—-Research. 


6-152 Id72 .T37m 1977 
Thompson, Victor A. 
Modern organization. 2d ed. University, University of Alabama press, 1977. 197p. 
Descriptors: *Organizations / *Bureaucracy / *Conflict, Organizational. 


PARAPRCFESSIONALS 
6-153 
Lentini, Ceci. 
Paralegals: working alongside the law. Women's work, 5:30-34, March-April 1979. 
Descriptors: Attorneys--Attitudes / *Legal assistants--Evaluation / *Legal 
assistants--Training / Legal assistants—Responsibilities. 


6-154 
Dudek, Daniel H. 
Multiple management. S.A.M. advanced management journal, 44:26-31, Spring 1979. 


Descriptors: Directors of corporations / Management methods / *Multiple 
management--Evaluation / *Participative management. 


6-155 
Strickland, A.J., IIl. 


How to make participative planning impossible. Atlanta economic review, 28:24-27, 
May-June 1975. 


Descriptors: Corporate planning--Methods / *Participative management —-Evalua- 
tion / Organizational commitment 


S/l1 


PERFORMANCE EVALUATIO 
6-156 
Berry, Gwynne R. 
NASA's work planning and progress review. Civil service journal, 19 
1979. 
Descriptors: Federal employees / *Performance evaluation--Methods / *U 
National Aeronautics and Space Administration. 


722-25, April-June 


6-157 
Field, Lloyd M. 


Making it meaningful. Canadian personnel and industrial relations journal, 
26: 15-20, May 1979. 


Descriptors: "Performance evaluation--Methods / Executives--Attitudes. 





M-Film 


PERFORMANCE EVALUATION (Cont'd) 
6-158 
Kuffel, Thomas S. 
A longitudinal examination of an ongoing management by objectives program. 
Arbor, Mich., University Microfilms, 1978. 285p. 
Doctoral dissertation, University of Iowa, 1978. Abstracted in Dissertation 


Abstracts International, 39:3691A, December 1978. 
Study of the application of MBO to performance evaluation. 


Descriptors: *Performance evaluation--Research / *Management by ob jectives-- 
Research / *Supervisors--Evaluation--Research / State government. 


Ann 


6-159 
Lawler, Edward E. 
Performance appraisal and merit pay. Civil service journal, 19:13-18, April-June 


1979. 
*Performance-based pay / *Performance evaluation-—-Methods / 


Descriptors: 


Civil service reform. 


6-160 
Schmidt-Posner, Jackie and Nancy Schmidt. 
Performance appraisal: the human dynamics. Management, 31:6-9, January 1979. 
j *Performance evaluation--Methods / Supervisors—Responsibilities. 


Descriptors: 


6-161 
Stevens, Barbara A. 
Performance evaluation at the FHLBB. Civil service journal, 


1979. 
*Performance evaluation-—-Methods / *Management by objectives. 


19:214, April-June 


6-162 
Sugar, Mary M., Priscilla L. Levinson, and Charles H. Anderson. 
Civil service journal, 


Performance appraisal-cornerstone of civil service reform. 


19:19-20, April-June 1979. 
Note: The authors are employed by the Office of Personnel Management. 


Descriptors: Civil service reform / Employee development / *Performance 
evaluation / Federal employees. 


PERSONNEL ADMINISTRATION 
Bulletin to 


6-163 
American Management Associations 50th annual human resource conference. 
1-8, April 5, 1979. 


Management, pt. 2, p. 
j : Equal opportunity in employment / Flexible working hours / *In- 
flation (Finance) / Labor management relations / Managment by objectives / 
*Personnel administration / Productivity / Pay / Stress, Psychological / Partici- 


pative management / Retirement. 
Ie11.1 .Iv3o 


6-164 
Iverson, George R. 
Officer personnel management: "a historical perspective". Springfield, Va., 
lv. (AD-A059-524) 


National Technical Information Service, 1978. 
Performing organization: U.S. Army War College. 
*Personnel administration=-History / *Military officers--Career 


Descriptors: 
staffing--History / Federal government. 





PERSONNEL ADMINISTRATION (Cont'd) 
6-165 
Singh, B. R. 
Problems and prospect of personnel managment. Nepalese journal of 
stration, p. 62-72, November 1977. 
Descriptors: Performance evaluation / *Personnel administration--Evaluat 
Nepal--Civil service. 


publi 


PERSONNEL DEPARTMENTS 
6-166 
Matthews, Chris. 
From reactive to active. Canadian personnel and industrial relations 
26: 28-32, May 1979. 
Descriptors: *Personnel departments--Responsibilities. 


6-167 
Greenberger, Robert S. 
New civil servants sound off a lot but stay in lire. Wall Street journa 
193: 14, April 16, 1979. 
Discusses use of robots in the Federal government. 
Descriptors: *Automation / Productivity / U.S. Postal Service. 


6-168 
Ross, Joel E. 
Managing productivity. Reston, Va., Reston Pub. Co., 1977. 1191p. 


Descriptors *Productivity improvement / *Executives--Abilities / Executives-- 
Responsibilities. 


Id214 .R73m 


6-169 
Texas. University. Lyndon B. Johnson School of Public Affairs. 
Public sector productivity programs: background and analysis with special reference 
to state governments. A report by members of the State Governmental Operations 
Policy Research Project. Austin, University of Texas, 1977. 38p. (Number 19) 
: Productivity improvement / *Productivity improvement --Case 
studies / Federal government / State government / Wisconsin. 


1d214 .T31p 


6-170 1d68 .Un73h 1978 
U.S. National Technical Information Service. 
Human work measurement; a bibliography with abstracts: 1964-October 1978, edited by 
Carolyn A. Shonyo. Springfield, Va., 1978. 168p. (NTIS/PS-78/1197) 
Descriptors: *Productivity--Bibliography / *®Work measurement --Bibliography 
*Job analysis--Bibliography. 


PUBLIC ADMINISTRATION 
6-171 
Beckman, Norman. 
State and local governance: the Federal responsibility. Urban interest, 1:41-48, 
Spring 1979. 
Mr. Beckman is the Assistant Director, Intergovernmental Personnel Programs, 
Office of Personnel Management. 
Descriptors: Federal government / Local government / State government / 


*Intergovernmentai relations / Project management / *Public administration / 
Management. 





PUBLIC ADMINISTRATION (Cont'd) 
6-172 
Canada. Royal Commission on Financial Management & Accountability. 
Final report. Ottawa, 1979. 586p. 
Descriptors: “*Canada--Executive departments / *Financial management. 


6-173 HV7935 
Davis, Edward M. 


Staff one: a perspective on effective police management. Englewood Cliffs, N. 
Prentice-Hall, 1978. 244p. 


Descriptors: *Police administration / *Executives—Responsibilities. 


6-174 
Doing public administration; exercises, essays, and cases, by Nicholas Henry. 
Boston, Allyn and Bacon, 1978. 318p. 
Descriptors: *Public administration--Textbooks, *Public administration— 
Problems, exercises, etc. / *Public administration—-Case studies. 


Ial1. 


6-175 
Herbers, John. 
Washington: an insider's game. New York times magazine, p. 33+, April 22, 1979. 
Descriptors: *Bureaucracy--Evaluation / Civil service reform / *Public adminis- 
tration / Federal government / Public ‘interest / Consultants. 


6-176 
Managers: the public speaks and the White House responds. Civil service journal, 
19: 38-41, April-June 1979. 
Contents: Memorandum for all regulatory agency heads on responsiveness to the 
public, from Alfred E. Kahn; A letter to President Jimmy Carter. 


Descriptors: *Public relations / Federal government / *Executives—Attitudes. 


6-177 
Marion, David E. 
Towards a political theory of public administration: the place and role of Federal 
public service personnel in the American democratic republic. Ann Arbor, Mich., 
University Microfilms, 1979. 360p. 
Doctoral dissertation, Northern Illinois University, 1978. Abstracted in 
Dissertation Abstracts International, 39:3828A, December 1978. 
Descriptors: *Public administration--Theory / *Civil service history / 
*Political activity--History / Federal government. 


Ial1 .M33to 


6-175 


U.S. Department of Energy. Office of the Inspector General. 
Annual report, March 1979. Washington, U.S. Govt. Print. Off., 1979.  56p. 
( DOE/ IG-0006) 
Agency comments are in a three page supplement. 
Descriptors: "Management audit / Federal government. 


Id86 .Un494a 


6-179 
Universite de Quebec. 


L'Ecole Nationale D'Administration Publique; in institution, its mandate, its 
objectives. Quebec, 1978. 20p. 
Descriptors 


: Public administration--Study and teaching / Canada. 


Ia17 .Un3e 





RETIREMENT (Cont'd) 
6-180 
Weinberger, Caspar W. 
Government reorganization and public purpose. Publius, 8:39-48, Spring 1978. 


Federal government / *Program evaluation / Public administra- 
tion / *Reorganization plans. 


PUBLIC SERVICE EMPL( : 
6-181 
U.S. Employment and Training Administration. 


ETA: helping to improve American worklife. Washington, U.S. Govt. Print. Off., 
1978. 28p. 


Ic204 .Und65e 


*Public service employment *U.S. Employment and Training 
Administration. 


6-182 
U.S. National Commission for Manpower Policy. 
Job creation through public service employment; an interim report 
Washington, U.S. Govt. Print. Off., 1975. 3V. 
Contents: Vol. 1, Summary of findings and recommendations; vol. 2, Monitoring the 
public service employment program; vol. 3, Commissioned papers. 
Descriptors: *Public service employment--Research / *Public service employment — 
Administration--Evaluation. 


Ic204 . Un66 j 


to the Congress. 


6-183 
Robins, James. 
Firms give employees all kinds of assistance to get them to move. Wall Street 
journal, 193:1+, May 2, 1979. 
Descriptors: "Moving expenses / *Relocation. 


6-184 
Kleeman, Rosslyn. 
How to deal with the nonproductive Federal employee. 
19: 46-48, April-June 1979. 
Descriptors: Counseling / Federal employees / *Productivity 
Removal. 


Civil service journal, 


improvement / 


RETIREMENT 
6-185 
Americans expect to delay retirement, says Harris survey, reversing trend; inflation 
seen as prompting change. World of work report, 4:25+, April 1979. 
Descriptors: *Retirement age / Cost of living increases / Social security / 


Quality of working life / Retirement--Evaluation / Inflation (Finance) 


/ Retire- 
ment, Early / Surveys. 


6-166 
Cassell, Frank H. 


The increasing complexity of retirement decisions. 


MSU business topics, 27:15-24, 
Winter 1979. 


Descriptors: Retirement planning / Cost and standard of living / Older worker / 


Economic conditions / Social security / *Retirement benefits / *Retirement Early-- 
Evaluation. 





RETIREMENT (Cont'd) 
6-187 
Catch-22 in sex-based pension disparities? Employee benefit plan review, p. 44+, 
March 1979. 
Descriptors: "Pension financing / *Sex discrimination--Cases. 


6-188 S/I 
Mumy, Gene E. 
The economics of local government pensions and pension funding. Journal of poli- 
tical economy, 86:517-527, June 1978. 
Descriptors: Compensation / Local governmens / *Pension financing--Research. 


6-189 S/I 
Munnell, Alicia H. 
Are private pensions doomed? New England economic reviews, p. 5-15, March-April 1978. 


Descriptors: *Pensions--History / Retirement planning / *Social security-- 
Evaluation. 


6-190 
Thompson, Gayle B. 
Black-white differences in private pensions: findings from the retirement history 
study. Social security bulletin, 42:15-22, February 1979. 
Descriptors: Afro-Americans / Job factors / Retirement benefits--Statistics / 
Tenure / *Pensions--Statistics / Industry. 


6-191 Ie711 .Un58fe 
U.S. General Accounting Office. 
Federal retirement, systems: unreccgnized costs, inadequate funding, inconsistent 
benefits. Report to the Congress by the Comptroller General of the United States. 
Washington, 1977. Tip. (B-178910) 


Descriptors: *Retirement benefits--Administration--Evaluation / *Pension 
financing / *Pensions funds / Federal government. 


6-192 Ia11.9 .V26p No. P-136 
Vance Bibliographies. 
Bibliography on public ind private pension plans, by Sandra A. Walsh. Monticello, 
Ill., 1978. 12p. (Pub’ic administration series, no. P-136) 
Descriptors: *Pensicon financing--Bibliography / *Social security--Biblio- 
graphy / Social secu’ity--Comparative studies / Federal government. 


RETIREMENT PLANNING 
6-193 M-Film 
Murphy, Michael J. 
A study of pre-retirement planning programs in selected businesses and industries. 
Ann Arbor, Mich., University Microfilms, 1979. 173p. 
Doctoral dissertation, University of Nebraska - Lincoln, 1978. Abstracted in 
» 39:3983A, January 1979. 
Descriptors: *Retirement planning--Research / *Retirement planning--Adminis- 
tration--Evaluation. 





RETIREMENT PLANNING (Cont'd) 
6-194 M-Film 
Willis, Robert K. 
The effect of preretirement planning on job satisfaction and attitude toward re- 
tirement. Ann Arbor, Mich., University Microfilms, 1979. 98p. 
Doctoral dissertation, Texas A & M University, 1978. Abstracted in Dissertation 
Abstracts International, 39:3988A, January 1979. 
Descriptors: *Retirement planning--Research / *Job satisfaction research / 
*Older worker--Attitudes. 


SAFETY 
6-195 1e558 .St5j 
Stilkind, Jerry. 
Job safety and health at Federal agencies. Washington, Educational Resources Infor- 
mation Center, 1978. 17p. (ED-158-026) 
Sponsored by U.S. Occupational Safety and Health Administration. 
Descriptors: *Safety--Administration / Federal government. 


SCIENTISTS AND ENGINEERS 
6-196 le172 .Am3g 1977-75 
American Institute of Physics. 
1977-78 graduate student survey, by Susanne D. Ellis. New York, 1979. 1l2p. 
(AIP pub. no. R-207-11) 
Descriptors: "Graduate students--Characteristics / *Physicists--Career 
opportunities. 


6-197 
Carwell, Hattie. 


Blacks in science: astrophysicist to zoologist. New York, Exposition Press, 1977. 
96p. 
Descriptors: *Afro-American scientists--Biography / *Women scientists-—-Bio- 
graphy / *Afro-American women--Biography / Federal employees. 


E185 .C25b 


6-198 
Lusterman, Seymour. 
Minorities in engineering: the corporate role. New York, Conference Board, 1979. 
53p. (Conference Board report no. 756) 
Descriptors: *Engineers--Recruitment / *Minority group professional employees / 
Summer employment / *Minority groups--Employment--Case studies. 


Ie172 .L97m 


SUPERVISION 

6-199 

Lucio, William H. and John D. McNeil. 
Supervision in thought and action. 3d ed. New York, McGraw-Hill, 1979. 337p. 


Descriptors: *Supervision / *Supervisors--Responsibilities / *School adminis- 
trators. 


LB2805 .L96s 1979 


SUPERVISORS 


6-200 Ie123 .0b30 


The objective selection of supervisors; a study of informal industry practices and two 
models for improved supervisor selection, by Herbert R. Northrup and others. 
Philadelphia, University of Pennsylvania, Industrial Research Unit, 1978. 247p. 

Descriptors *Supervisors--Selection / *Assessment centers / *Supervisors-- 


Tests. 





TESTS 
6-201 
Faggen, Jane. 
Decison reliability and classification validity for decision oriented criterion- 
referenced tests. Arlington, Va., Educational Resources Information Center, 1978. 
95p. (ED-159-221) 
Paper presented at the Annual Meeting of the American Educational Research Asso- 
ciation, Toronto, March 27-31, 1978. 
Descriptors: "Test validity--Research / *Criterion-referenced tests--Research. 


M-F iche 


6-202 
Lewy, Arieh and Rina Doron. 
Group tailored tests and some problems cf their utilization. Washington, Educa- 
tional Resources Information Center, 1977. 5p. (ED-159-210) 
Paper presented at the International Symposium on Educational Testing, 3rd, 
Leyden, 1977. 
Descriptors: *Tests--Construction / *Tests, Achievement / Norm referenced 
tests. 


Ie202 .L58g 


6-203 
U.S. General Accounting Office. 
Problems with Federal equal employment opportunity guidelines on employee selection 


procedures need to be resolved. Report to the Congress by the Comptroller General of 
the United States. Washington, 1978. 66p. (B-167015) 


Descriptors: *Test validity / *Selection methods / *Equal opportunity 
in employment--Administration / Federal government. 


Ie152 .Un58p 


6-204 
U.S Office of Personnel Management. 


Interagency training; 1979-81 catalog of courses; Washington D. C. metropolitan area. 
Prepared by Work Force Effectiveness and Developement. Washington, 


Te424.5 .Un35i 1979-81 


U.S. Govt. Print. Off., 1979. 314p. 
Descriptors: *Training--Catalogs, Schedules, etc. / Federal government. 


6-205 
Wener, Isabel L. 
Speaking from experience--"On an emotional environment for training." Training and 
development journal, 33:28+, April 1979. 
Descriptors: "Training officers--Selection / Group relations / *Training 
officers--Characteristics / *Training evaluation. 


6-206 
Laird, Dugan. 


Approaches to training and development. Reading, Mass., Addison-Wesley, 1978. 
303p. 
Descriptors: Training administration / *Training departments / *Training 
methods / Training needs analysis / Training costs. 


Ie400 .Li4a 


6-207 
Murdick, Robert G. and David M. Georgoff. 


MIS approach to corporate training and development. 
30: 22-23, April 1979. 
Descriptors: *Instructional objectives. 


Journal of systems management, 





TRAINING ADMINISTRATION (Cont'd) 
6-208 
Ragsdale, Kathryn A. S. 
A study of the role of staff development trainer in organizations. Ann Arbor, 
Mich., University Microfilms, 1979. 242p. 
Doctoral dissertation, North Texas State University, 1975. Abstracted in 
Dissertation Abstracts International, 39:3955A, January 1979. 
: Training directors—-Research / *Training directors--Responsibil- 
ities / *Nurses--Training--Research. 


M-F ilm 


6-209 
Paul, Nancy. 
Assertiveness without tears: a training programme for executive equality. Personnel 
management (Gt. Brit.), 11:37-40, April 1979. 
Descriptors: *Assertiveness training / Employee conduct / Training methods. 


6-210 
Jackson, Carlene. 


Upward mobility in state government. Training and development journal, 41:39-43, 
April 1979. 


Descriptors: *Employee development--Methods / Oregon / State government / 
Systems analysis / *Upward mobility--Research. 


6-211 
U.S. General Accounting Office. 
Need to strengthen review procedures over approval of training agreements. Wash- 
ington, 1977. 6p. (B-70896(6)) 
Descriptors: *Upward mobility--Administration--Evaluation / *Training adminis- 
tration--Evaluation / *Training costs / Federal government. 


le161.2 .Un5in 


6-212 
Broschart, Kay R. 
The avoidance syndrome and professional careers for women. National Association for 
Women Deans, Administrators and Counselors journal, 42:34-36, Winter 1979. 
Descriptors: *Professions / *Married women--Employment / Women--Career 
opportunities / Women employees--Characteristics / *Women--Motivation--Research. 


6-213 Ie15* .D&5d 
Dual-career couples; a special issue of Psychology of Women Quarterly, edited by 
Jeff B. Bryson and Rebecca Bryson. New York, Human Sciences Press, 1978. 120p. 


Married women--Employment / Family (Sociological unit) / 
Professional employees. 


6-214 


Family structure affects decision whether to participate in public life. 
business woman, 60:7-8, March 1979. 
Descriptors: *Family (Sociological unit) / *Women--Employment / *Women-- 
Attitudes toward. 


National 





WOMEN--EMPLOYMENT (Cont'd) 
6-215 
Herman, Alexis. 
Progress and problems for working women. Labor law journal, 30:195-204, April 1979. 
Descriptors: “Women employment / Sex discrimination / Women--Older worker / 
Equal opportunity in employment / Health, Employee / Women--Pay / Labor force. 


6-216 
Jackson, Audrey R. 
The high cost of being female: job segreg-tion and earnings discrimination in con- 
temporary America. Ann Arbor, Mich., Univeristy Microfilms, 1978. 525p. 
Doctoral dissertation, Vanderbilt University, 1978. Abstracted in Dissertation 
Abstracts International, 39:3874A, December 1978. 
Descriptors: *wWomen--Discrimination--Research / *Women--Economic conditions— 
Research / *Pay rates--Research. 


M-Film 


6-217 Ie154 .L56n 
Leslie, Mary and David D. Seltz. 


New businesses women can start and successfully operate: the woman's guide to 
financial independence. New York, Farnsworth, 1977. 244p. 
Descriptors: *wWomen--Career opportunities / *Women executives—-Case studies / 
*Women--Employment--Information sources. 


6-218 
More women in paid employment, but lower positions are the rule. National business 
woman, 60:5-6, March 1979. 
Descriptors: Discrimination / Labor supply / Maternity leave / *Women— 
Employment--Evaluation / Women—Pay / Women--Attitudes toward. 


6-219 
Mott, Frank L. 
Racial differences in female labor force participation: trends and implications 


for the future. Columbus, Ohio State university, Center for Human Resources 
Research, 1978. 25p. 


Descriptors: *Afro-American women--Employment / *Women--Employment—Statistics / 
*Afro-American women--Attitudes / Women--Employment--Research. 


Ie154 .M85r 


6-220 
Ms. lobbyist goes to Washington. Business week, p. 138+, May 7, 1979. 
Descriptors: *Lobbying / *Women executives--Employment. 


6-221 


The new corporate wife goes to work. Business week, p. 88+, April 9, 1979. 
Descriptors: "Executive families--Evaluation / *Married women--Employment. 


6-222 
Pennsylvania. Commission for Women. 


Employment discrimination: how do you know when it's happening to you? Harrisburg, 
1975? Leaflet. 


Descriptors: *Women--Discrimination--Handbooks, manuals, etc. 


Ie154 .P37e 





WOMEN--EMPLOYMENT (Cont'd) 
6-223 
Reha, Rose K. 
Preparing women for management roles. Business horizons, 22:68-71, April 1979. 
Descriptors: *Executives--Education--Curricula / *Women executives--Education. 


6-224 KF3467 
Sex discrimination in che workplace, edited by Kenneth Lawrence. Germantown, Md 
Aspen Systems, 1978. 532p. 
Performing organization: Center for Compliance Information. 
Descriptors: *Sex discrimination--Law and legislation / *Sex discrimination-- 
Cases / *Women--Discrimination--Law and legislation Women employees--Char 
teristics / Prejudices and antipathies / Personnel policies Harassment 


** 


ac- 


6-225 
Stake, Jayne E. 
Women's self-estimates of competence and the resolution of the career/ho 
Journal of vocational behavior, 14:33-42, February 1979. 
j *Married women--Employment / *Self evaluation--Research 
*Women--Motivation. 


6-226 


Top Fed law enforcement jobs for women scarce. Federal times, 
Descriptors: *Equal opportunity in employment / Federal 
enforcement personnel / Promotion / *Women--Employment. 


6-227 
U.S. Commission on Civil Rights. 
Women's rights in the United States of Americ 
Rights Task Force of the U.S. Department 
Off., 1979. 15p. 
Report prepared at the request of the U. 
sion of Women. 


Ol 


*Women--Civil rights / Pay 
*Women--Employment--Law and legislation. 


6-225 
U.S. Women's Bureau. 
Women in nontraditional jobs: a conference guide. Washington, 
Off., 1978. 32p. 
Subtitle: Increasing job options for women. 


*Women--Career opportunities *Women--Emp loyment *Conferences-- 
Planning. 


6-229 
U.S. Women's Bureau. 
Women in nontraditional jobs: a workshop model. Washington, U.S. Govt. Print. Off 
1978. 20p. 
Subtitle: Working with employers to develop jobs. 


Descriptors: *Women--Career opportunities / *Women--Employment / *Workshops-- 
Planning. 


Ie154 .Un9Sww 


6-230 

U.S. Women's Bureau. 
A working woman's guide to her job rights. Rev. ed. Washington, U.S. Govt. Print. 
Off., 1978. 32p. (Leaflet 55, rev. December 1978) 


Descriptors: *Women--Employment--Law and legislation / Sex discrimination / 
Pay rates / Retirement benefits. 


Ie154 .Un95wo 1975 





WOMEN--EMPLOYMENT (Cont'd) 
6-231 
Wider Opportunities for Women, Inc. 


Women in non-traditional jobs; technical assistance guide for employers. 
Washington, 1979? 28p. 


Cover title: Working for you; 


1e154 .wW63w 


a guide to employing women in non-traditional jobs. 


*wWomen--Career opportunities / *Women--Employment / *Women-- 
Attitudes toward. 


RK LIFE 
6-232 
Mills, Ted. 


Quality of work life--what's in a name? Civil service journal, 19:50-52, April- 
June 1979. 


Descriptors: "Employee attitudes / Methods improvement / *Quality of working 
life--Evaluation. 


6-233 
U.S. Office of Pers inel Management. 


Ie155 .Un35a 1979 
Youti:i on the job; Federal employment programs 
for needy and handicapped young people. Prepared by Office of Affirmative Employ- 
ment Programs. Washington, 1979. Leaflet (BRE-19) 
Descriptors: *Disadvantaged youth--Employment / *Youth--Summer employment / 


Federal government. 














PERSONNEL MANAGEMENT 
WASHINGTON, D.C. 20415 


OFFICIAL BUSINESS 
Penalty for Private Use $300 


FOURTH-CLASS RATE 
BOOK 





